
 
 
  



 

 
  

Insurance issues for property managers 

Be prepared: health and safety 

Be prepared: health and safety 

Fire Risk Assessment pdf 
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Deer Park Activity Centre: Unit indoor visits & Leader’s Family self catering in 
the Deer House 

 

Daniel Rochelle. Centre Manager 
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Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity of 
risk 

(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

Long term closure 
means that systems 
may not have been 
working for an 
extended period. 
This could mean that 
statutory compliance 
has not been 
maintained. 

All users – may become 
ill or be 
put at greater risk 
because systems 
are not working 
correctly. 

Make sure that all systems are 
re-commissioned before any 
meetings take place. 
 
This must include checks for 
fire and water systems and 
gas safety. Checks should also 
be performed on heating and 
ventilation systems and 
emergency lighting. 
 
Perform deep clean prior 
to opening. 
 
Complete checklist for 
reopening. 

Medium 

 

High 

 

Family Groups are reminded that 
day visitors are not allowed on site. 
 

Completed by 
Centre 
Manager and 
working party.  
 
17/09/2020 

Coronavirus infection 
risks below are in 
consideration of this 
risk and reducing it to 
an acceptable level. 

All people using the 
facility from spread of 
virus through close 
contact. 

 Low 

 

High 

 

All attendees to follow current 
government guidelines on social 
distancing and hygiene. 

 

Staff, volunteers, 
contractors and users. 
 

 

All could be at risk of 
exposure to virus 
through their roles, 
likely to include those 
carrying out cleaning, 
caretaking or 
maintenance. 

 

Discuss the situation with 
staff/volunteers in high risk 
groups to identify whether 
provision of protective 
clothing and cleaning surfaces 
is sufficient to mitigate their 
risks, or whether they should 
cease such work or 
volunteering for the time 
being. 
 
Girlguiding Units will have 
completed their own RA 
signed off by District 
Commissioner 

 

Low High Request RA and procedure for 
Covid-19 from contractors and 
review them.                        
Staff training/ regular briefing 
of users. PPE provision for 
staff/volunteers. 
 
All contact surfaces will be cleaned 
after each visit, paying attention to 
frequently touched surfaces such 
as toilet flushes, sinks & taps, 
including the exterior of liquid soap 
dispenser & wall mounted paper 
towel dispensers. 
 
 
 
 
 
 

Ongoing 
 
 
Done 
 
 
 
Disposable 
gloves & 
aprons 
available. 



 

 
 
 

Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity of 
risk 

(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

All areas. 

 

Potential for cross 
contamination and 
passing infection, 
between users. 

 

All hirers must leave the 
Centre in a clean & tidy 
condition. After every visit, 
following ventilation for 30 
mins, deep cleaning of all 
surfaces, touch points & 
toilets by Centre staff or 
volunteers. 

Low High  
Instructions are available on use of 
deep cleaning materials. For use by 
Centre manager & trained 
volunteers. 

Ongoing 

Entrance halls/lobby, 
in corridors. 

 

Capacity for social 
distancing is reduced 
thereby increasing the 
risk to all users. 

 

Unit visits in bubbles of up to 
15 in accordance with 
Girlguiding UK guidance.  
 
Hand sanitiser is available at 
all entrances. Hand soap & 
sanitiser will be checked 
before each visit. 
 
Appropriate signage is in 
place. 

Low High Reorganise booking times or change 
days and time in order to maximise 
capacity for all users and allow for 
cleaning in between. 
 
Use waste bins with lid for used 
cleaning materials, wipes etc. 

 
Empty bins regularly 
 
 
 
 
 

Ongoing 
 
 
 
 
 
 



  

Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity 
of risk 
(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

Car 
parks/paths/patios/ 
exterior areas. 

 

Start and end of 
meetings creates risk 
of breaching social 
distancing guidelines 
for property users and 
those dropping off or 
picking up users. 

 

Drop off and pick up process 
to be communicated to all 
users in advance. 
Suggest to hirers that they 
limit drop off and pick up to 
one parent/carer/adult 
 
Keep 2 metre distance when 
queuing to enter & waiting to 
sanitise hands. 
 
 
Keep all external areas clear 
of contaminated rubbish. 

Low High Parents & carers who are dropping 
off are to remain in their cars 
while leaders supervise & escort 
children across the car park to 
their meeting area. When picking 
up they need to remain by their 
vehicle & children are to go to 
them. 
 
Have staggered start and finish 
times for multiple bookings, 
making sure that there is a 15 
minute gap between hirers to 
ensure there can be no cross over 
between groups. 

Ongoing 

Main hall/meeting 
space. 

 

Capacity for social 
distancing is reduced 
thereby increasing the 
risk to all users. 

 

All unnecessary items have 
been removed from the 
rooms. 
 
Social distance guidance to be 
observed by hirers in 
arranging their activities.  
 
Where appropriate face 

coverings to be used. 

 
 
 

Low High Girlguiding UK and government 

guidance to be followed. 

 

Indoor space to be ventilated 

where possible. 

 

In the Deer House the large 

dormitory is out of bounds save for 

use as a fire exit. 

Ongoing 

Small meeting rooms 
and offices. 
 

Capacity for 
social distancing is 
reduced thereby 
increasing the risk 
to all users. 

 

Office and small rooms in the 

Hall are not available to 

visitors. 
 
 

Low High If use is required make sure that 
masks are worn if social distancing 
cannot be observed. Have a one in 
one out system. 

 

Ongoing 



  

Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity 
of risk 
(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

Kitchens. 

  

Capacity for social 
distancing is reduced 
thereby increasing the 
risk to all users. 

 

The Assembly Hall kitchen is 
to remain closed at this time. 
 
Hirers must bring their own 
food and drink. 
 
Family groups to bring own 
tea towels and cleaning 
products.  
 

Medium High Family groups are to be asked to 
bring their own cleaning materials 
for the Deer House kitchen. 
 
 
 

 

Ongoing 

Use of shared 
resources. 
 

Leads to risk of 
increased 
transmission. 

 

For indoor meetings Unit 
leaders to bring their own 
equipment/resources and to 
take them away at the end of 
the session. 
 
 
 

Low High For outdoor activities any Deer 
Park resources, eg frisbee for golf 
frisbee must not be shared 
between girls. Centre 
Manager/volunteers will ensure 
cleaning and quarantining of 
resources after use as appropriate. 
  

Ongoing 



 
  

Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity 
of risk 
(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

Toilets. 

  

Social distancing 
difficult. 

 

Unit leaders to control access 
to toilets with particular 
attention to more 
vulnerable users. 
 
At the end of their visit 
Family groups to clean all 
surfaces etc (basins and other 
surfaces, toilet pans/seats) 
after use. 

Medium High Soap, paper towels, and toilet 
paper are regularly replenished. 
 

 

Ongoing 

Poor respiratory or 
handwashing hygiene 
on the part of meeting 
attendees. 
 

Risk of increased 
transmission. 

 

Minimise contact with 
individuals who are unwell. 
 
 
 
Ensure regular cleaning of 
surfaces that are touched 
frequently. 
 
Maintain social distance 
where possible. 
 
Windows and doors are 
unlocked for users to open 
them during a meeting 
(remember to remind users not 
to prop open fire doors and be 
mindful of safeguarding 
considerations). 

Low High Hand wash posters on display. 

 

Clean your hands often. 
 
Avoid touching mouth, eyes and 
nose. Dispose of tissues in a bin. 
Display catch it, 
kill it, bin it poster. 
 
 

  

Ongoing 



  

Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity 
of risk 
(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

Someone becomes ill 
during the course of 
a meeting. 
 
 
 

 

All visitors who may 
have been in contact 
with symptomatic 
participant, staff, 
volunteers and any 
other visitors. 

If a prospective family group 
member displays symptoms 
before arrival the booking will 
be cancelled. Their household 
will self-isolate until testing 
confirms Covid 19 or not, as 
per government guidelines. If 
a negative result the group 
can re-book as soon as 
possible. 
 
For a Family group visit a 
Covid 19 screening 
questionnaire must be 
completed & returned within 
7 days before their visit. The 
form to be resubmitted on 
arrival. 
 
 

Low High Anyone falling ill during their visit 
must return home as soon as 
possible and meanwhile remain 
apart from the main group. 
 
For Unit bubble visits there are 
outdoor seats available for self-
isolation, suitably distanced from 
the rest of the group, with space 
for a leader to be with the young 
person. 
 
There is a supply of PPE on site and 
a first aid kit. 
 
The Centre Manager must be 
informed so that appropriate 
additional sanitising can take 
place. 

 

Ongoing 

Property users do not 
adhere to guidelines. 
 

 The property risk assessment 
will be on our web site.  
 
Make sure that an appropriate 
risk assessment for the 
group/activity that is meeting 
at the venue has been 
completed.  
 
Make sure relevant information 
about contact tracing 
procedures has been included 
and that no one attends if they 
show any signs of being 
unwell. 

Medium High Put in place any Covid-19 secure 
conditions that can be added to 
usual and one off hire agreements – 
this could include clear instructions 
about cleaning responsibilities, 
maintaining social distancing, 
maximum attendance numbers, 
disposal of rubbish and appropriate 
activities. 
 
  

Ongoing 



 

Hazards 
What could cause harm or 

damage? 

Who or what is at 
risk of being 

affected and how? 

What are you already 
doing? 

How have you reduced the risk 
already? 

Likelihood 
of risk 

occurring 
(L/M/H) 

Severity 
of risk 
(L/M/H) 

Are further controls 
necessary? 

What else needs to happen to reduce 
the risk to an acceptable level? 

Action by: 
name/date 

Handling of rubbish 
from visiting parties 

Centre Manager & 

volunteers at risk of 

cross contamination 

from clearing general 

waste. 

Visitors must clear & take all 
rubbish with them from site 
on departure or place in large 
bins in the car park. Cleansing 
wipes are available by the 
bins. 

Low High Staff/volunteers to use appropriate 
PPE – disposable gloves & apron as 
a minimum. 

Ongoing 

For individual site 
activities please see 

separate risk 
assessments. 

   

  

  

This document should be signed-off by the commissioner who supports your unit. Depending on your area this will be your district or division commissioner .

Commissioner’s signature:         Date: 4 October 2020 


